N PUNJAB URBAN PLANNING AND DEVELOPMENT AUTHORITY
x Nﬁ PUDA BHAWAN, SECTOR-62, SAS NAGAR
Pupa (IT&C Branch)
NoPUDA-T&CI2018/ 5 Wiz A3 Dated: of 4 }L 9
To
PUDA (Website)
Subject: Rates for Annual Maintenance Contract of various type of Computer

Systems and other peripherials installed in Head Office.

_ Sealed quotations are hereby invited to quote the rates for the Anl:lual
M_alntenance Contract for computers and other peripherals (list attached). The quotations
with detailed terms and conditions should reach in the office of General Manager (IT&C),

Room No. 428, PUDA Bhawan, Sector-62, SAS Nagar by 3.00 PM within 10 days from the
date of issue of this letter.

The terms and conditions are as under:-

1. The rate should be quoted for annual maintenance contract with spares including
power cables and data cables.

2. The validity of quotation given by the vender shall be minimum for 90 days from
the date of opening of quotation.

3. If the last date of receiving/opening of quotations declared as public holiday, then

the quotations will be received and opened on the next working day on the same
time and place.

4, The vender should submit their bids in two envelops. The sealed Envelop-1
superscribed with “quotation for AMC for computer and peripherial (Technical
bidding) should contain technical specification as required by PUDA and also
contain Earnest Money of amounting to Rs.10,000/- in the Shape of Bank
Draftt IP.O. of any Scheduled favouring PUDA payable at
Chandigarh/Mohali (Annexure-l). The other sealed Envelop-ll superscirbed
with quotation for AMC for computer and peripheral (Financial bidding)” should
contain financial bid and acceptance of terms and conditions (Annexure-l1) Both
these sealed envelops further sealed in third envelop, superscribed with
‘quotations for AMC for computers and peripherals”. At the first stage the
Envelop-I will be opened on the same day at 3.30 P.M. and evaluated. Those
bidders satisfying the technical requirements as determined by PUDA and
accepting terms and conditions of this documents shall be short-listed, Under the
second stage the commercial bid of only these bidders, where technical bids are
responsive will be opened.

5. The quotations will be opened by the committee constituted for the purpose on
the same day in the presence of quotationers or their authorized representatives
who may like to be present.

6. The vender itself will be responsible for the damage due to negligency on the
part of Engineer deputed for the repair and maintenance of computers and
peripherals.

7. The successful venderffirm will be required to furnish performance Bank

Guarantee in the name of PUDA for an account of equal to 5% of the bid
amount which will be released to the vender on completion of the contract.

8. Quotation received after due date, those received without separate sealed cover
and rates not quoted in specified proforma will not be accepted.

9. The rates quoted should be net and ﬁo discount, free services/offers quoted will
be considered.
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10.  Quotation received after due date will not be accepted.
11. The maintenance service will consists of:-

(@)  On site preventive and corrective maintenance of Computer and Peripherals
where the above e uipments are installed. _ ) .

(b)  The maintenance ?/vill include necessary repairs to be installed mach;r;iofil;g
replacement of defective/damaged parts, components and‘ other af;IC ce e
free of cost. During the currency of the contract penqd it w1t .
responsibilities of the firm/company to keep the equipment in perfep wof thg
order. The repair work will have to be carried out at the'lgcatlor:( ch]O "
equipment. Any component if required to be taken out for repair in works p,IT
should be taken with the permission of General  Manager h(
& C). Stand by equipment will be provided immediately by the firm as and when
the defective equipment taken for repair. .

() The maintenagce also includes removal of virus, software patch updation,
software support/troubleshooting to keep the system fully opera_tlonal. Tl'!e
vender will be responsible for providing virus free computer environment in
PUDA. _

(d)  The maintenance also includes repair, maintenance and troubleshooting of all
LAN components to keep LAN fully operational.

(¢)  Calls should be attended on the same day of logging the call and should be

closed/standby solution should be within next 48 hours, whereas the local call
should be attended within 4 hours.

12. The vender should be in the business of repair, upgradation & AMC of Computer
and Peripherals for atleast 5 years.

13. The vender should have executed at least 3 AMC work having order value of
more than 1,00,000/- each. Necessary supporting document must be attached.

14.  The vender must have satisfactorily executed minimum 4 AMC in Govt./Public
Sector Undertaking/Industries/Institutes with atleast more than 20 computers.
Necessary supporting document as required must be attached.

15. The vender should have service centre at Chandigarh/Mohali.

16.  The AMC will be for one year from the date of commencement.

17.  AMC will be terminated an

y time during the pendency of contract,
are found unsatisfactory.

if the services

18.  Conditional quotation shall not be accepted.

19.  The vender should have team of atleast five engineers of adequate qualification
and experience. Necessary documents must be provided.

20.  Provision of maintenance of service shall be available on | working days
between 9.00 A.M. to 5.00 P.M. Company shall depute one engineer from 9.00
A.M. to 5.00 P.M. on all working days and as and when required in case of
urgency/emergency with prior arrangement without any additional consideration.

21.  In case any engineer or the attendan

must inform in advance to this office
¢an only be relieved for that period aft

t wants to avail leave of short duration, he
and tr}e Contractor. Engineer or attendant
er getting replacement from the Contractor.,

22.  The Contractor will physically inpect all the hardwar
g e to be covered ung
and submit detailed hardware configuration re nder AMC

] port of each equipment bef
taking charge and commencement of AMC. At o actor

the end of AMC, the contra
shall hand over complete hardware in working contidition ang shall hasd?z;

replace all parts that have not been properly maintained.
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